
STENHOUSE MEDICAL CENTRE PPG 

Minutes 7th May 2014 

 

1. Attended by: Clive Duckworth (chair) Pam Husband (secretary) Betty 
Willmott, Mike Newman, Peter Newton, Clive Newton, Rhona North, Elliott 
Lee, Samantha Donnelly. 
a. Apologies – Lynne Dale, Mike Wilkins, Michael Ellis, Chris Baker, 

Shirley Ringrose, Chris Foster  
 

2.  Minutes from previous meeting (5th March) agreed as correct 
 Matters arising 

 Point 6- PPG/PRG Clive again clarified the difference between the 
Patient Participation Group and a Patient Reference Group for the 
benefit of those members not at the last meeting. 

 Point 7 Breast Cancer Campaign now included under Internet Health 
Advice (useful links) on the Stenhouse website. 
 

3. Practice News/update 

 Welcome to Dr Sarah Mohamed GP Registrar who will be working with 
us until August, 2 further Registrars will be joining the Practice in 
August for 1 year. 

 FLO- (telephone health service) previously discussed noted to be 
working well in other local Practices, planned for Stenhouse after the 
summer. More info at that time. 

 DNAs (did not attend) appointments for April was 33 hours of clinical 
time wasted (158 appts). This is being monitored on a monthly basis 
and publicised on the notice board in the waiting room. The PPG 
expressed concern about this figure and a query was raised as to the 
number of potential cancellations within this figure, i.e. patients being 
unable to get through on the phone to cancel. Noted the ability to 
cancel an unwanted appointment online through the website. Peter 
suggested a dedicated phone line for patients to ring and cancel. PPG 
also asked what contact was made with patients who DNA to try and 
reduce this figure. Practice will consider this and feedback to the 
group. Action PH 
 

 Pam highlighted a recent issue with demand for urgent appointments 
which resulted in some patients not able to be seen at the Practice as 
the lists were full. Alternatives were suggested to patients over the 
phone, i.e. Pharmacy, 111 and the Walk-In-Centre. This highlights the 
problem of urgent care appointments and the need to rethink better 
ways of managing the demand. This issue is the focus of the Urgent 
Care Pilot. 

 



 
4. Urgent Care Pilot Project-  

This relates to ‘urgent on the day appointments’ and Stenhouse will be 
one of the 2 pilot schemes within our local area commencing early June. 
The PPG is especially interested in enabling GPs to be more available for 
their patients who have long standing/ chronic conditions so they can get 
a routine appointment with their own doctor within a couple of days 
instead of the couple of weeks at present. Figures suggest that about half 
of the patients seeking an urgent on the day appointment do not actually 
need to see a GP and could be treated by a Nurse whilst some patients 
only need advice rather than treatment.  A further benefit would be in 
reducing hospital admissions for those living in residential & nursing 
homes as GPs would have more time to spend planning & organising 
their care. Stenhouse will be informing us all how urgent appointments 
will be managed during the pilot scheme and what changes will be made.  
At present the proposed plan is all urgent appointment requests to be 
assessed through a GP/Nurse telephone call back system. This will 
commence mid- June initially 2 days per week which will be extended to 
4 days a week as the pilot progresses. Discussion was held as to an 
easily understandable definition of what constitutes an urgent medical 
condition in order for patients to more appropriately access the right 
advice/treatment for their need. Action- Pam to ask GP’s to provide this 
information which publicised within the Practice and on the website. The 
important issue of getting feedback from patients regarding the project 
was discussed and ideas such as using the comments box or website to 
gain patient feedback were put forward. Further suggestions would be 
welcomed. 
 

5. PPG Noticeboard- noted this has now moved to the entrance area to make it 
easier to read. Improved lighting is needed for this area and Pam to put 
notice under the Jayex board (patient call screen) to inform patients of new 
location. The suggestion box and display racks have been moved there too. 
 

6. Newsletter – PPG item has been written and will be condensed to fit into the 
available space. The CCG (Clinical Commissioning Group) has produced an 
information sheet which will be used for info within all the Practice 
newsletters across Nottingham North & East to be combined with local 
Practice news. Stenhouse is placing the CCG items on the back page of 
ours. 
 

7. & 8 CCG & Patients Council. No rep was available for the meeting but Clive 
(CD) reported that no GP had been able to attend the last Patients Council 
meeting and rarely was one in attendance. He said he had queried how 
important(or not !), GPs viewed patient involvement given their other 
priorities and whilst reassurance was given by the non-medical CCG 
members the point still remains valid.  



Clive reported that the CCG was still very keen on the GP aspirations paper 
and felt it was a positive document for Practices to work to. 
Gluten free products on prescription were discussed and only bread & flour 
will be available on prescription and even these will be phased out over the 
next year.  
There was a difference in expectation and practice regarding the booking of 
Phlebotomy appointments, as the CCG say appointments can be booked 
through all practices whereas the reality is that patients are asked to book 
through reception at Arnold Health Centre or Park House. 

9. PPG Group Membership. Discussion was held over membership, 
particularly regarding representing all age groups. Potentially we could 
recruit further 6th formers from local schools and source other age ranges 
from the virtual group. Noted we could be flexible with the times of the PPG 
meetings if necessary although Wed pm is when it is more likely to have a 
GP available to attend. 
 
10. Health Event Topics for this year. Some suggestions were made by 
patients who completed last year’s patient survey and again the clinical 
team at the Practice will be asked for topics where they feel patients can 
take a greater responsibility for their own health & wellbeing. Pam & Clive D 
to collate suggestions from the surveys and further ideas to be put forward 
at the next meeting. 

 
11.AOB ideas for a summer get together for the group to be forwarded to Pam.   

 
Date & Time of next meeting 2

nd
 July at 2pm. 

 


